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Starting

20 June

Automatic 
payment

Automatic 
payment

Persons who are not included in the list and satisfy a 
statutory reason may file an

objection statementobjection statement

$
$$

The list announcedThe list announced

Starting
20 June

Starting
1 August

Persons who are not eligible for automatic payment and belong to the 
three categories below need to apply for fund withdrawal themselves

Senior citizens age 65 and above can check whether they satisfy the 
eligibility requirements for automatic payment for this year via the 

Macao One Account/Social Security Fund’s website

Those who satisfy the eligibility requirements for automatic payment 
will receive a  text message reminder.  They need not go through any 

formalities, and the funds will be automatically deposited on                     

in the bank account that is currently receiving old-age or disability 
pension 

25 September

- Age 65 and above

- Under age 65 and currently receiving disability pension from the Social 
      Security Fund for more than 1 year

- Currently receiving Special Disability Subsidy from the Social Welfare Bureau

Payment of funds
25 September

Payment of funds
23 October

Those who applied via the Macao One Account / self-
service machine in August

Those who submit paper applications in August and 
those who apply in September

Apply for fund withdrawalApply for fund withdrawal

,
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Check your name in the list�

7,000
$
$$patacas

� The amount allocated

★  Residents who are eligible for allocation of funds for the first time are entitled 
      to a one-time incentive basic fund of 10,000 patacas at the same time.

� Eligibility requirements for allocation of funds
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List announced on 20 June

The person was a permanent  Macao SAR
resident who attained age 22 in 2023;
He or she was still alive on 1 January 2024;

He or she was in the Macao SAR for at least 183 days
in 2023.

www.fss.gov.mo Self-service machine Hotline 2823 0230 Visit a service point of 
  Social Security Fund 

Macao One Account



請掃碼
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Account owners who have other reason can file an objection statement, 
either in person or through a representative, to a service point.

Persons who were in the Macao SAR for less than 183 
days in 2023 due to a statutory reason may file an objection
statement.

He or she attained age 65 and habitually resided in 
mainland China;
He or she worked outside the Macao SAR in order to 
bear the main living expenses of his or her relative(s) 
in Macao.

He or she attended higher level courses outside the 
Macao SAR;

Persons who have a reason below can file an objection 
statement via the Macao One Account:

Not included in the list�
Persons included in the list 
need not go through any formalities

Included in the list�

Procedures for filing an 
objection statement

Macao One Account

Please scan the code
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He or she must have been included 
in the fund allocation list 2024
 announced on 20 June
He or she must have provided the proof 
of life for this year

No funds must have been withdrawn 
from his or her Central Provident Fund’s
individual account this year

Satisfy the 3 eligibility requirements
 below at the same time

Non-Mandatory Central 
Provident Fund System
Non-Mandatory Central 
Provident Fund System

Withdrawal and Payment 
Arrangements for 2024

Withdrawal and Payment 
Arrangements for 2024

Macao One Account Social Security Fund’s website

8
4
8Automatic payment

Category 1Category 1 Persons eligible for
 automatic payment
Persons eligible for
 automatic payment

Already registered for automatic
withdrawal in or before 2023

and

Scan the QR code to check 
whether you satisfy the 
eligibility requirements for
automatic payment



1 2

3
The funds will be deposited
on 25 September in the
bank account that is currently 
receiving old-age or disability 
pension

4

Receive account credit 
notification in mid-September

No formalities are 
required
 for this year

Fund withdrawal 

application

Fund withdrawal 
application

20 June 
Receive a  text message
reminder 

Interest balance  if any

Payment amount

$

2024 
Special Allocation from 

Budget Surplus
    7,000 patacas

Non-Mandatory Central 
Provident Fund System
Non-Mandatory Central 
Provident Fund System

Withdrawal and Payment 
Arrangements for 2024

Withdrawal and Payment 
Arrangements for 2024
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$

$25 
September

Category 1Category 1 Persons eligible for
 automatic payment
Persons eligible for
 automatic payment

(text message/official letter) 



Persons who have other reason for fund withdrawal 
can submit paper application

＊

You can apply for fund 
withdrawal via the Macao 
One Account/self-service 
machine

Starting 
August

or

Currently receiving 
Special Disability Subsidy

 from the Social Welfare Bureau

$
$

$

or

Non-Mandatory Central 
Provident Fund System
Non-Mandatory Central 
Provident Fund System

Withdrawal and Payment 
Arrangements for 2024

Withdrawal and Payment 
Arrangements for 2024

Category 2Category 2 Persons not eligible 
for automatic payment

Persons not eligible 
for automatic payment
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Age 65 and above

Under age 65and 
currently receiving 

disability pension from the 
Social Security Fund for 

more than 1 year



Electronic Application Process

Social Security Fund

Follow the steps below to select 
the fund withdrawal application 

Macao One account

Fund Withdrawal Application for
 Non-Mandatory Central Provident Fund

Age 65 and above

Age 60 and above, and not 
engaged in any paid activities

Currently receiving disability pension from the
Social Security Fund for more than one year

Currently receiving Special Disability Subsidy 
from the Social Welfare Bureau

Seleccione o item de serviço 
com a seguinte imagem

Depois de se identificar, entre 
na página de requerimento

Quiosque de 
auto-atendimento
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Non-Mandatory Central 
Provident Fund System
Non-Mandatory Central 
Provident Fund System

Withdrawal and Payment 
Arrangements for 2024

Withdrawal and Payment 
Arrangements for 2024

Category 2Category 2 Persons not eligible 
for automatic payment

Persons not eligible 
for automatic payment

Nota: Se for requerido o levantamento da totalidade do saldo, este 
será levantado juntamente com a verba de 7.000 patacas a título de 
repartição extraordinária de saldos orçamentais do ano 2024, a 
atribuição será efectuada em 25 de Setembro.

A verba a injectar no corrente ano: MOP7,000.00

XXX.XX 

XXXX.XX 

XXX.XX 

(To be launched on 1 August)

(To be launched on 1 August)

��/��/����

TO be launched



掃描二維碼查詢

Macao One Account Service points of Social 
Security Fund

Set-up location of 
self-service machines

Scan the QR code to check

August

September

Application 
period

Methods of applying 
for fund withdrawal 

Payment
 date

25 September

Submit paper form

Macao One Account/
Self-service machine/

Submit paper form

Macao One Account/
Self-service machine

23 October

Non-Mandatory Central 
Provident Fund System
Non-Mandatory Central 
Provident Fund System

Withdrawal and Payment 
Arrangements for 2024

Withdrawal and Payment 
Arrangements for 2024

Category 2Category 2 Persons not eligible 
for automatic payment

Persons not eligible 
for automatic payment
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